
Facilitator Certification

Gain the confidence and expertise 
to help organizations build trust, 
transform culture, and Rise Together™.

Building teams in today’s work environment is 

more complex than ever. Yet it’s teamwork that 

remains the ultimate competitive advantage.

As a Five Behaviors® Certified Practitioner, you’ll 

have the power to create a culture of teamwork, 

with high-performing teams that elevate the 

entire organization and drive results. 

CERTIFICATION



“The Five Behaviors® Certification course clearly maps 
out how to implement this solution for your teams, 

ultimately increasing your confidence and saving you 
time. I highly recommend investing two short weeks 

to give yourself the tools needed to get your 
organization’s teams back on track.”

 

- Lori Thompson, Lori Thompson Training Resources

The Five Behaviors® Certification course is a virtual, two-week, learning experience designed for practitioners who want to 
deepen their level of expertise in The Five Behaviors.

The Course Consists of:
•	 Self-Paced Learning

•	 Live Virtual Sessions

•	 Practice and Gain Feedback from Peers

•	 Certification Exam

•	 Access to Wiley’s Online Training Center

You’ll Learn:
•	 A deep understanding of The Five 

Behaviors model and key principles.

•	 In-depth discovery of The Five Behaviors 
solution portfolio: Team Development 
and Personal Development.

•	 How to customize and deliver impactful 
Five Behaviors learning experiences to 
address your unique training needs.

•	 Facilitation techniques while 
receiving feedback from your peers 
in a supportive environment.

Now a SHRM Recertification 
Provider!

The Five Behaviors now offers 
SHRM credential-holders 
the opportunity to earn 20 
professional development 
credits (PDCs) from the 
Society for Human Resource 
Management when they 
complete The Five Behaviors 
Practitioner Certification.

Upcoming Courses

Opens February 23, 2023
Live sessions Mondays & Wednesdays
February 27,
March 1, 6, and 8
	 2–4:00 pm (Chicago)
	 8–10:00 pm (London)

Opens March 10, 2023
Live sessions Tuesdays & Thursdays
March 14, 16, 21, and 23
	 9–11:00 am (Chicago)
	 3–5:00 pm (London)

Opens April 7, 2023
Live sessions Tuesdays & Thursdays
April 11, 13, 18, and 20
	 1–3:00 pm (Chicago)
	 7–9:00 pm (London)

Ready to get certified? Contact me for more information.

Intesi! Resources LLC
Debbie Giles
14230 North 20th Way
Phoenix AZ 85022
Info@IntesiResources.com
www.IntesiResources.com
866.346.8374 or 602.482.6422


